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Freestanding Sign Matrix 

 
 

 
SIGN 

 
SIGN TYPE 

 
FUNCTION 

 
LOCATION 

 
QUANTITY 

 
HEIGHT 

 
SIZE 

 
ILLUMINATION 

 
MATERIALS 

SIGN TYPE 1 
Mult i-Tenant 

Monument Sign 
Monument Multi-Tenant Identification Placed along Gilbert 

Road and Warner Road 

 
Gilbert Road  (2) 
Warner Road (2) 

 

Twelve (12’) Feet to top 
of sign inclusive of 

architectural 
embellishment 

56 SF Maximum Exclusive of 
Architectural Embellishments 

Combination of Interior and 
Exterior Illumination 

Textured Aluminum, 
Painted Aluminum, Vinyl 

and Acrylics 

DIRECTIONAL 
SIGN Monument Vehicular and Pedestrian 

Directional Information 

At Driveways and 
Landscape Islands 
Internal to the Site  

TBD Three (3’) Feet to top of 
Monument 

3 SF Maximum Sign Copy 
Exclusive of Architectural 

Embellishments 

Internal Illumination and/or 
Ground Illumination 

Textured Aluminum, 
Painted Aluminum, Vinyl 

and Acrylics 

 
GENERAL NOTES: 
 

1)  Any freestanding sign type not specifically designated herein, such as menu signs, ATM’s, etc. shall be regulated in accordance to the Town of Gilbert Land Development Code and Article 4.4: Sign Regulations 
in effect at the time.  All such signs should be architecturally consistent with the design themes set forth in this Master Sign Program. 

2)  Directional signs, if required, shall be stylized to be consistent with the design of the ST-1 Multi-Tenant Monument signs and building architecture. 
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Master Site Plan - Multi-Tenant Monument Signs
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ST-1  Multi-Tenant Monument Sign
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Traffic Visibility Study - Multi-Tenant Monument Signs
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Building Sign Matrix 

Major and Shop Tenants 
 

 
SIGN 

 
SIGN TYPE 

 
FUNCTION 

 
LOCATION 

 
HEIGHT 

 
SIZE 

 
ILLUMINATION 

 
MATERIALS 

 
Major Tenant 

 
Wall Mounted Signs Tenant Identification All elevations that offer 

readability 

 
Copy displayed in multiple 
lines cannot exceed a total 

height of 96”. 
 

1.50 SF / Linear Foot of Building 
Street Frontage or Elevation Upon 

Which Signage is Placed. 
See General Note 1 Below 

Interior, Backlit or a 
combination thereof. 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 

Shop Tenants 
Greater Than  

4000 SF 
Wall Mounted Signs Tenant Identification 

Wall surfaces and 
architectural features 

designed to accommodate 
signage. 

Copy displayed in multiple 
lines cannot exceed a total 

height of 48”. 

 
1.50 SF / Linear Foot of Building 

Street Frontage or Elevation Upon 
Which Signage is Placed. 

 
See General Note 1 Below 

 
32 SF Minimum Per Building 

Elevation Upon Which Signage is 
Placed. 

 

Interior, Backlit or a 
combination thereof 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 

Shop Tenants 
Less Than 4000 SF Canopy Mounted Signs Tenant Identification 

Mounted on Concealed 
Raceway on Top of 
Canopy in Front of 

Tenant’s Leased Space 

Copy displayed in multiple 
lines cannot exceed a total 

height of 36”. 

 
1.5 SF / Linear Foot of Building 

Street Frontage or Elevation Upon 
Which Signage is Placed. 

 
See General Note 1 and 2 Below 

 
32 SF Minimum Per Building 

Elevation Upon Which Signage is 
Placed 

 

Interior, Backlit or a 
combination thereof 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 

Al l  Tenants 
Under Canopy Suspended 

Sign 
(Optional) 

Tenant Identification In front of tenant’s 
leased space 

Below architectural canopy. 
Maintain 8’ Clearance AFF 

6 SF 
See General Note 3 Below Non-illuminated Aluminum, Acrylic, Painted 

Metal, Vinyl Graphics 

 
GENERAL NOTES:  
 
1) For signs on elevations located within seventy five (75) feet of a public right-of-way or the centerline of a private roadway, the sign area for the elevation parallel to the street or private roadway shall be calculated by multiplying one 

(1.0) times the length of the storefront(s) and/or elevation(s) occupied by the tenant.    
 
2) See canopy mounted sign detail. 

 
3) See under canopy suspended sign detail. 

 
4)  Window signs and applied vinyl graphics may be permitted by the Master Developer at its sole discretion and subject to Town of Gilbert LDC 4.409. 
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 Building Sign Matrix 
Freestanding Pad Tenants  

 
 

SIGN 
 

SIGN TYPE 
 

FUNCTION 
 

LOCATION 
 

HEIGHT 
 

SIZE 
 

ILLUMINATION 
 

MATERIALS 

 
Pad Tenant

 
Wall Signs Tenant ID 

Wall surfaces and 
architectural features 

designed to accommodate 
signage. 

Copy displayed in multiple 
lines cannot exceed a total 

height of 96”. 

 
1.5 SF / Linear Foot of Building 

Street Frontage  
 

For pad tenants located within 
seventy five (75) feet of a public 

right-of-way, sign area for the 
elevation parallel to the street 

shall be calculated by multiplying 
one (1.0) times the length of the 
storefront(s) and/or elevation(s) 

occupied by the tenant. 
 

32 SF Minimum Sign Area 
Permitted per Elevation 

 

Interior, Backlit, or a 
combination thereof. 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 

Pad Tenant Under Canopy Suspended 
Sign  Tenant ID In front of tenant’s leased 

space 
Below architectural canopy.  
Maintain 8’ Clearance AFF 6 SF Non-Illuminated Aluminum, Acrylic, Painted 

Metal, Vinyl Graphics 

Pad Tenant Menu Signs Menu Display and Pricing Drive Thru Per Town of Gilbert Sign 
Ordinance 

Per Town of Gilbert Sign 
Ordinance 

Interior and Ground 
Illumination 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 

Pad Tenant Traffic Directionals Vehicular Driveways and Drive Thru 
as Required 

Per Town of Gilbert Sign 
Ordinance 

Per Town of Gilbert Sign 
Ordinance 

Interior and Ground 
Illumination 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 

Pad Tenant ATM ATM Wall or Freestanding Per Town of Gilbert Sign 
Ordinance 

Per Town of Gilbert Sign 
Ordinance 

Interior and Ground 
Illumination 

Aluminum, Acrylic, Painted 
Metal, Flexface Material 
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General Sign Guidelines 
 

 

This guideline has been established for the purpose of maintaining a continuity of quality and aesthetics throughout the Gilbert & 

Warner development project for the mutual benefit of all, and to comply with the approved Comprehensive Sign Plan (CSP) for the 

development, regulations of the Town of Gilbert Land Development Code Article 4.4: Sign Regulations, in addition to building and 

electrical codes of any governmental authority having jurisdiction.  Conformance will be strictly enforced, and any non-compliant sign(s) 

installed by a Sign User shall be brought into conformance at the sole cost and expense of the applicable Sign User.  This 

Comprehensive Sign Plan is subject to final approval by the Town of Gilbert.  All signs not specifically regulated by this CSP shall be 

regulated in accordance to the Town of Gilbert Land Development Code and Article 4.4: Sign Regulations in effect at the time. 
 
 
 
I. GENERAL REQUIREMENTS 

A. Each Sign User shall submit or cause to be submitted to the Master Developer, for approval, prior to fabrication 

detailed drawings in electronic format indicating the location, size, layout, design color, illumination materials and 

method of attachment. 

B. Each Sign User or Sign User's representative shall obtain all required permits for signs and their installation. 

C. All attached building mounted signs shall be constructed and installed at each individual Sign User's sole expense. 

D. Each Sign User shall be responsible for the fulfillment of all requirements and specifications, including those of the 

local municipality. 

E. All signs shall be reviewed for conformance with these guidelines and overall design quality.  Approval or disapproval 

of sign submittals based on aesthetics of design shall remain the sole right of the Master Developer or Master 

Developer's authorized representative. 

F. Each Sign User shall be responsible for the installation and maintenance of their signage.  Should Sign User's 

signage require maintenance or repair, the Master Developer shall give the Sign User ten (10) days written notice to 

effect said maintenance or repair.  Should the Sign User fail to effectuate said maintenance and repair, the Master 

Developer may undertake the repairs and invoice the Sign User who shall then reimburse the Master Developer 

within ten (10) days from receipt of the Master Developer's invoice. 

G. Advertising devices such as attraction boards, posters, banners, temporary signs, A-Frame signs and flags may be 

permitted in accordance with Article 4.4: Sign Regulations of the Town of Gilbert Land Development Code.  The Sign 

User shall obtain Master Developer’s approval in addition to any permit(s) required by the Town of Gilbert.   
 
II. SIGN USER SIGNS / GENERAL 

A. General Requirements 

1. No animated, flashing or audible signs shall be permitted. 

2. All signs and their installation shall comply with all local building and electrical codes. 

3. No exposed raceways, crossovers or conduit shall be permitted. Raceways incorporated on signage 

attached to a canopy shall comply with the detail included within this CSP so as to be architecturally 

integrated with the canopy design. All Sign User signage shall consist of individual letters and logos. Sign 

User signage shall not include any background color, material and/or structure used to delineate Sign User’s 

signage.  

4. All cabinets, conductors, transformers and other equipment shall be concealed. 

5. Painted lettering shall not be permitted except as approved by the Master Developer and the Town of 

Gilbert. 

6. All freestanding signage described herein shall be constructed in accordance to design specifications 

included within these guidelines.   

7. Directional Signs, if required, may be placed after receiving approval of the Master Developer.  The granting 

of approval shall be at the discretion of the Master Developer.  All signs should be architecturally consistent 

with the overall character and design themes set forth in this Comprehensive Sign Plan. 

8. All Sign Users shall be permitted to utilize their standard corporate identification program subject to sign area 

limitations contained in the approved Comprehensive Sign Plan. All signage shall be reviewed and approved 

by the Master Developer and shall be appropriate to the surrounding, parcels, building features, 

environment, and thematic design of the Gilbert & Warner development project.     
 

a. Letter Style or Logo Restrictions:  Copy and/or logos utilized shall be determined by each Sign User 

and shall be subject to the approval of Master Developer and/or Master Developer's agents and the 

Town of Gilbert. 

b. Illumination:  Building signage may be internally illuminated, backlit to create a silhouette, and/or a 

combination of lighting methods mentioned herein.  External accent lighting fixtures may be used to 

illuminate signage subject to the approval of the Master Developer and the Town of Gilbert.     
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III.  DESIGN REQUIREMENTS FOR BUILDING MOUNTED SIGNAGE 

Building mounted signage shall consist of individual illuminated letters and logos and may include pan channel metal letters with 

acrylic sign faces; reverse pan channel "backlit" illuminated letters; and/or any combination thereof. The individual letters and logos are 

to be mounted onto the building fascia or architectural canopy element designed specifically to accommodate building mounted 

signage.  Electrical connections shall be concealed to remote and/or self-contained transformers and power supplies.  All signage shall 

be installed and labeled in compliance with the Town of Gilbert electrical code and UL 48 specifications.  Any sign installation 

determined to be non-compliant shall be repaired and/or replaced immediately by the Sign User at Sign User's sole expense.   All sign 

area limitations regulated by this guideline may be increased in accordance to the Town of Gilbert Land Development Code and Article 

4.4: Sign Regulations in effect at the time. 

 

A. All Uses 

1. Total Business Sign Area.  Each Sign User shall be permitted a minimum Wall Sign Area of 32 square feet.  

The maximum Wall Sign area permitted for each Sign User shall be the greater of: 

a. The sign area calculated pursuant to Section 4.407C.1c:  Sign area Allowances per Building 

Elevation for the longest building elevation of the tenant/user suite facing the street; or 

b. The sign area calculated pursuant to Section 4.407C.1c:  Sign Area Allowances per Building 

Elevation for the length of the building elevation of the tenant/user suite in which the principal 

entrances to the business is located. 

2. Sign Area Allowances per Building Elevation.  Wall Signs are permitted at a rate of 1 square foot of sign area 

for each 1 lineal foot of the building elevation occupied by the Sign User. For buildings set back more than 

75 feet from the public right-of-way or from the centerline of a private roadway, 1.5 square feet of sign area 

is permitted for each 1 lineal foot of building elevation occupied by the Sign User.   

4. Design. Wall Signs shall fit proportionally with building massing and architectural features of the elevation 

upon which the signage is placed.   Sign Users occupying less than 4000 square feet of gross leaseable 

area shall place their building identification signage on top of the architectural canopy placed in front of their 

leased space. 

5. Dimensions. The length of a Wall Sign shall not exceed 80 percent of the horizontal length of the exterior 

building elevation of a tenant suite. The height of a Wall Sign shall not exceed 80 percent of the vertical 

dimension of the sign band or wall space on which the sign is placed. 

6. Placement and Scale. Wall signs shall be placed consistent with the elevation exhibits included.  Wall signs 

shall be placed on an area that is free of architectural details, horizontally centered on the leased premises 

and vertically centered between the top of the parapet wall and the closest architectural break moving down 

the wall surface.  Final sign dimensions and placement diagram shall be required for Master Developer 

approval and may be subject to modification based on actual conditions.  Top floor signage located on 

horizontal multi-story buildings may span floor plates.  
 
 
IV GENERAL CONSTRUCTION REQUIREMENTS 

A. All exterior signs shall be secured by concealed fasteners, stainless steel, nickel or cadmium plated. 

1. All signs shall be fabricated to conceal light leaks. 

1. All penetrations of the building structure required for sign installation shall be neatly sealed in a watertight 

condition. 

2. No labels or other identification shall be permitted on the exposed surface of signs except those required by 

local ordinance, which shall be applied in an inconspicuous location. 

3. The Sign User shall be fully responsible for the operations of their sign contractors and shall indemnify, 

defend and hold the Master Developer harmless for, from and against damages or liabilities on account 

thereof. 
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Shops A and B / Elevations
N.T.S.
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Shops A and B / Perspectives
N.T.S.
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17 Major A / Perspectives
N.T.S.

APPROVED
Administrative Design Review

Case #

Date

DR17-1137 - S (PDR-2019-00027)

7/18/2019



18
Drive Thru and Major / Perspectives
N.T.S.
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Major A / Elevations
N.T.S.
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Typical Shops, Major, and Pad with Drive Thru / Elevations
N.T.S.
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Optional Lifestyle Graphics (Typical)

Building Material Palette
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Aluminum Return

Acrylic Face

LED Illumination

Low Voltage Wiring

Aluminum Back

Non-Corrosive Fasteners

Trim Cap Retainer

1/4” Drain Holes

Wall

LED Power Supply

Disconnect Switch

Primary Circuit

Typical Pan Channel Letter Section
Face-Lit LED Illumination

Aluminum Return

Aluminum Face

Clear Lexan Back

LED Illumination

Low Voltage Wiring

Non-Corrosive Fasteners

Spacer Bushing

1/4” Drain Holes

Wall

LED Power Supply

Disconnect Switch

Primary Circuit

Typical Reverse Pan Channel Letter Section
Back-Lit “Halo” LED Illumination

Typical Pan Channel Letter Section
Face-Lit and Back-Lit “Halo” Combination LED Illumination

Aluminum Return

Acrylic Face

Clear Lexan Back

LED Illumination

Low Voltage Wiring

Non-Corrosive Fasteners

Spacer Bushing

1/4” Drain Holes

Wall

LED Power Supply

Disconnect Switch

Primary Circuit

Trim Cap Retainer

I.    LETTER CONSTRUCTION

All letterforms and logos shall be fabricated
using a minimum of .050 aluminum for returns and
.063 aluminum for letterbacks.  For reverse pan channel
letter faces, a minimum of .090 aluminum shall be used.
Clear polycarbonate shall be used as a backing for
reverse pan channel letters and combination face-lit
& back-lit type letters.

II.  LETTER DEPTH

3” minimum.  8” maximum.

III. COLOR

All colors and combinations of colors are permissible.

IV.   FINISH

All letterforms and logos shall be painted and sealed
utilizing matthews acrylic polyurethane paints, or equal.
Letter interiors shall be caulked to ensure that there are
no visible light leaks.  Letter interiors shall be painted
high reflective white.

V.   ILLUMINATION

Illumination shall be provided by LED modules or 
neon tubing.  Fabricator shall ensure that illumination
provided is even throughout and without hot spots.
Exposed neon illumination may be permitted at the sole 
discretion of the Developer or his designated agent.

VI.    ELECTRICAL

All electrical power supplies and transformers shall be mounted
remotely.  Visible raceways are not allowed except in the event
that physical conditions limit the ability to locate power supplies 
and transformers remotely.  Such situations will be reviewed on a
case by case basis.

VII.  UL  AND NEC COMPLIANCE

All electrical sign components shall be fabricated and installed
in accordance to UL 48 and shall be labeled accordingly.
All installations shall be in accordance with the requirements
of Article 600 of the National Electrical Code and Town of Gilbert
codes.  All signs shall include proper grounding and bonding
of components.

TYPICAL METHODS OF INDIVIDUAL LETTER CONSTRUCTION
AND ILLUMINATION

Typical Letter Construction
N.T.S.
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CANOPY MOUNTED SIGN SECTION DETAIL FOR SHOP TENANTS
OCCUPYING LESS THAN 4000 SF 

Shop Canopy Mount Detail
N.T.S.

Edge Mount Placement
nts

Edge Mount Detail
nts

Tenant Sign, see matrix
for size allowance and
types allowed.

Blade Sign, see details

Steel Beam
Support @
20' OC, typ

10
'-8

"

Tower Above, where occurs

Steel Column, 20'  O.C.

Steel Beam, 20' O.C.

W8 x 31 steel facia beam
for sign mount

Sign Electrical to be in
fully contained metal
enclosure, painted to match
WF steel facia beam. Fit precisely to 
web of steel beam, no exceptions

Edge Mount Tenant Sign, see detail
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Blade Sign Detail
N.T.S.24
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2"

2"

Blade Sign Placement
nts

Blade Sign Elevation
nts

Blade Sign Section
nts

Countersunk Fastener, typ.

.375" x 3" Aluminum Bar welded
to create "T" section.

Paint MAP to match DE6384
"Iron Fixture".  Drill and Tap flanges

of double angles to accept two (2) 14" SS
countersunk bolts

1
2" Sintra panels attached to

each side of "T" section with counter-
sunk sex bolts.  Sintra panels to be
painted to Tenant's choice of color.

Tenant copy to be 14" FCO.

COPY AREA
12x43

Metal Deck Shade

Steel Beam
Support @
20' OC, typ

4'-0"

1'
-4

"

10
"

1'
-5

"
T 

Ba
r 

Le
ng

th
3"

3"

13 8"

Canopy TS Beams

Metal Deck Shade

Double steel angles by
Tenant Sign Contractor.
Screw to bottom of canopy
TS supports.

Double steel angles by
Tenant Sign Contractor.
Screw to bottom of canopy
TS supports. Size per
structural engineer. Paint
to match adjacent steel.

41
2"

4'-0"

1" 31
2"

3'-5"
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